ADVANCE PAIN CARE, PLLC

23077 Greenfield Road, #240

Southfield, MI 48075

Phone: 248-809-6402

Fax: 248-282-6247

Email: VS7578@yahoo.com


October 25, 2021
Attn.:
Christopher Bosli
Adjuster at AAA

Alternate Adjuster:
Cindy Sultone

Claim #:
400964276

Policy #:
6MN6F37GD81

Phone #:
313-336-0709

Fax #:

313-336-0708

RE:
Constella Jackson
DOB:
03/06/1948
Dear Christopher Bosli & Dear Cindy Sultone:
The reason I am writing to you is to clarify an issue that was brought to my attention by the physical therapy department. Constella Jackson was involved in an automobile accident in a rear-ending accident where she was a passenger in the front seat. This led to her having a more aggravated injury to the lower back. As you know, she has been injured in an earlier accident in 2014 where she missed some steps after losing balance and she injured her left hand. She did not go to any emergency room at that time in 2014. The patient last seen was 10/15/2020. Since that time, the patient did not come. So I asked Melvin Brown who is her companion regarding her issues and he at that time told me that the patient fell down steps and injured her back and she could not come and that is what I reported in my records that she fell down and she could not make it on 05/20/2021, 06/17/2021, 07/15/2021. It appears that the patient was not there and only Mr. Melvin Brown was informing about the issues and he was mistaken. On 07/15/2021, the patient arrived and I had asked both of them and I was told by the patient that she did not fall in 2020 at all. There was no fall in October 2020 and that was misreported. She quit coming to see us because of the COVID crisis. Actually, 2014 is the only time she fell before this current accident dated 06/21/2018.
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Because of that fall, she had some disc herniation and she has been treated by the doctor and the doctor who is coming to her home is Dr. Stanislaus Orowe who has been seeing her for the last five to six years, providing her pain relief, medications, and physical therapy also at home.

The reason I am writing this letter is that Mr. Ali Naqvi from Focus Rehab is the therapist who was actually going to her home to provide physical therapy on behalf of the automobile accident. In fact, automobile accident may have complicated her injuries and pain level and I had mistakenly reported that the patient fell at home in 2020 sometime in October when she quit coming to see us. It appears that the AAA quit making any payment to the physical therapy place.
I wanted to bring down to your attention once again that there has been an error in communication. The patient vehemently has denied falling in any year of 2019 or 2020. The only reason she quit coming from March 2020 is because of the issue of the COVID and also she was scared of getting the injection of epidural injection and that is what she told me. Hence, I request you to kindly release the money if he has to regard of Mr. Ali Naqvi for Focus Rehab.
She started coming back 03/03/2021 but only on 07/15/2021 I came to know of this issue that the patient informed me when I asked them again and that confusion has been created by Mr. Melvin Brown about this issue. 
Please call me if there is any issue, 248-747-0263.

Sincerely,

Vinod Sharma, M.D.
